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TeXHn4YecKue XxapaKTepuctukm NnpoayKTa
n ero USP’s



CTPOEHME KJIEEBOW NBX-MINTKA

< Knacc 33

ﬁ“

.

BblCOKOKauyecTBEHHbIN I'IOJ'IMypeTaHOBbIl\;I NakK

[Mpo3paYHbIi N3HOCOCTOMKUIN BUHUTIOBBIN C/IOMN

TonwmHom 0,55 mm

JleKopaTUBHbIN BUHMNOBBIN C/IOM C
BbICOKOKAYeCTBEHHOM NevyaTbio

1- BUHUNOBbLIN C0M

2-1 BUHMNOBbIN C/I0MN



1. BbBICOKOKAYECTBEHHbIU NMONMMYPETAHOBbIU NAK

\/

77

KOMMJIEeKCHbIN
noaxon
K 3awuTe

v/ 3awmTta 5S

OT NATEH, MMKPO-LIapanuH, YepHbIX NOMNoc, UCKYCCTBEHHOIO
Onecka, 3anaxa

v MpocTon yxopn,
crnedbl OT MATEH NEerko OTMbIBAKTCS, a YNyYlleHHbIA CIon
naka coxpaHsieT nepBoHaYarnbHbiA BHELLHUA BUA HaMOJbHOIO

MOKPbITUSA ropasao Aonblue



CTOUKOCTb K MUKPO-LLAPANMUMHAM

77

Ans BuHuna cywectsyet obwmn ctaHaapT EN16511, B pamKax KOToporo
NPOBOAAT TECT ANA ONpeaeneHns YyCTOMYMBOCTM U34Ee1NA K U3MEHEHUIO
6/1eCKa U YCTOMYMBOCTb K BUAMMbIM Li@apanuHam

3TM AedeKTbl OUEHMBAOTCA C MOMOLLBbI OTAENbHbIX TECToB, MocCae
KOTOPbIX HAMOJIbHOMY MOKPbITUIO NMPUCBAMBAETCA CBOM KO3pPUUMEHT
WU NOKasaTeNb

M3mepaemble noKasaTtenu:

MSR A — yCTOMYMBOCTb NPOAYKTA K U3SMEHEHMUIO YPOBHSA 61ecKa

MSR B — yCTOMYMBOCTb NPOAYKTA K BUAMMbIM L@apanmHamM Ha MOBEPXHOCTMU
Tpe6oBaHua gna Knacca 33: MSR-A2 u MSR-B2

Pe3ynbratbl UNULIN: MSR-A1 n MSR-B2



PE3YJIbTATbl TECTUPOBAHUA

CTOMKOCTb K MUKpO-
LapanuMHam
(knaccudpukaumn

no npoueaype B)

Busyanusauua u onucaHume

MSR-B1

HeT 3ameTHbIX LapanuH

MSR-B2

HeckonbKoO ene 3ameTHbIX
LapanuH

MSR-B3

HeCcKONbKO Nerko 3aMeTHbIX
uapanuH

N3meHeHUe bnecKa Busyanusauua
Knaccudukauma no npoueagype A | M onucaHue
MSR-A1 <10%
MSR-A2 10% <x £30%
MSR-A3 30% <x <50%
MSR-A4 50% <x £70%
MSR-A5 >70%
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MSR-B4

bonbloe KoNnyecTBo sIerko
3aMETHbIX LLapanuH,
YaCTUYHO BUAHbI GUTYPbI
Jlnccaxy

MSR-B5

CoyeTaHWe pUCYHKa
Jnccaxky 1 3HaYUTENbHOTO
KOZIMYecTBa LapanuH,
MmaToBan 0b6nacTb
nocepeauHe, NOXoxKas Ha
noTepToCTb




CTOUKOCTb K NATHAM

OkpawwuBarowime OAnutenbHOCTb PesynbraT
BeLLUEeCcTBO KOHTaKTa BU3yasibHbIX N3MEHEHUN

ALETOH 10 MUH 5
H 24 5
Kodbe (okono 80°) 16 4 5
Mmopokeung Hatpua (25%) 10 MUH 5
Mepekuch kncnopopga (30% pacteop) 10 MWH 5
YronbHas caxa B napadoMHOBOM Macrie 10 MWH 5

Be3 nameHeHnn (MuHumanbHasa Hopma FOHUNKUH)
TecTupyemasa obnactb HeOTNMYMMa OT NpUIEraroLLen okpyxatoLlen obnactm

He3HauuTenbHble U3MEHeHUA
4 B obnactu TeCcTupoBaHusd, oTrIiM4nNMbie OT HpMHeFaIOU_leVI Opr)KaIOLLI,eVI obnacTu TONbKO B TOM crny4yae, eCnm UCTOYHUK CBETa OTpaxaeTcCd OT
TECTUPyeMOe NOBEPXHOCTU N HaMpaBiieH B CTOPOHY a3 Ha6monaTen;|, HanpumMep, OGGCLI,BG‘-II/IBaHVIFI, n3mMeHeHne dnecka u OKpacKku

YMepeHHble U3MeHeHuUs
3 O6nactb TECTUPOBAHNA C YMEPEHHBIMU U3MEHEHMSIMN, OTNNYAIOLLLASACS OT NpuUerarLLen TeppuTopun, BUOUMasi B HECKOSbKUX HanpaBieHUsX
0630pa, Hanpumep, obecLBeuYnBaHne, UI3MeHeHNE Becka n OKpacku

3HauYUTEeNbHOE NU3MEHEeHUA
2 O6nacTtb TECTUPOBaAHUA, HETKO OTIIMYNMAA OT npmnerarou_l,eﬁ 0pr>|<a+ou.|,e|7| obnacTtu, BnanMaa BO BCEX HAMpaBleHNAX 0630pa, HanpuMenp,
O6eCLl,Be‘-II/IBaHllle, n3MeHeHne bnecka u OKpacka W/Mnn He3HaunTenbHbIE CTPYKTYPbI NOBEPXHOCTU, HANpUMep, TpeLlunHbl, B3OYyTUA

CunbHoOe U3MeHeHue
1 ABHOE M3MEHEHME CTPYKTYPbl MOBEPXHOCTU U/nnn obecuBeynBaHne, uaMeHeHne bnecka v LeTa u/unm nosiHoe unm 4YacTu4Hoe oTcrnanBaHue
MaTepuana noBepxHOCTH




2. MPO3PAYHbI NLBHOCOCTOUKN BUHUITOBbLIU CITOW

v' TonwmHa 3awmTtHoro cnoda 0,55 mm

/ v 3awmTa oT 6bITOBOro U3HOCA

\/

v' PesynbraT Tabep-tTecta npesbillaer B 2 pasa Hopmbl EN

16511:2014

4200 obopoTtos npu Hopme oT 2000 o6opoTos
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M3HOCOCTOUKOCTb NMPOOYKTA

TexHuyecKme gaHHble Hopmbli Pesy/bTatbl flpumensemble CcbinKa Ha cTaHaapT

A P 000 «HOHUAUH» HOPMbI AdP

Tabep Tect meToa A Ana Knacca 33 ISO 24338
> 42 EN 16511:201
(cToMKOCTb K NCTUPAHMIO) > 2000 unknos 4200 umknos meTtoa A N 165 014

Tabep Tect meToq, B

o ISO 24
(M3HOCOCTOMKOCTD) finA knacca 33 > 10 000 umKknos >0 24338 EN 16511:2014

> 5000 ymknos meTtog, B
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3. DEKOPATUBHbIX BUHUTOBbIU CITOW
C BbICOKOKAYECTBEHHOU NEYATbLIO

v OcTteTtudeckas oyHKUnS

v' [eTanusauusi puUCyHKa B COYETaHUM C TUCHEHUEM U

npeccoBaHHOM (packm co3gaeT pearnMcTudHble [OeKopbl
/ o aepesa, KamMHs

v" OTcyTCTBME NAPTUNHOCTHU

v' YBEnu4eHHoe KONMn4ecTBO YHUKAJIbHbIX MJTaHOK, B KOHTEKCTE

KMTaNCKOro npomn3BoacTea
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BUHUJTIOBbIE CJ1IOU
4. MEPBbI BUHUNOBbIW CITIOU

v BbinonHAeT GYHKLMIO OCHOBbI

v/ OtBeuaeT 3a cTabubHOCTb MPOAYKTAa N COXPaHEHMNE NHENHDbIX
pa3mepos

v' OT cTabnNbHOCTM NPOAYKTa 3aBUCUT CPOK CY>Kbbl TOBapa

\/

5. BTOPOW BUHUIOBbIN CITON

v BbinonHaeT GpyHKUmMIo 6anaHca

v YnepxuBaeT NpoayKT OT BbIrMbaHMA U CKPYyYUBaHMA
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CTABUJIbHOCTDb NMPOOYKTA

Y10 uamepaem Mapamert Hopmbi Pesynbrartbl Mpumensaembie CcbinKa Ha cTaHAaapT
P P P P 000 «HOHUAUHN» HOPMbI AdP
ﬂ“g rOpAHNX - <0,50 % 1SO 23999 ISO 10582:2018
CTabunbHOCTb Obpasuos
JIMHEMHbIX Pa3mepoB
nocne Harpesa [179 XOMOAHbIX
(6 u.-80°C) A <0,25% <0,10 % ISO 23999 ISO 10582:2018
obpasuos
CKpydusaHue nocne - <2 MM <0,71 Mm ISO 23999 ISO 10582:2018
Harpesa
3a30pbl mexay ISO 10582:2018 ISO 14085:2009 +
NANTKaMU/nnaHKamm - <0,15 mm <0,10 mm

MpunoxeHune C

ISO 10582:2018




[Moyemy kneeBas NBX-nnuTka yHUKanbHa?




Boaoctoukas

v BuHuUn = BOAOHENPOHMNLUaeMaAa NOBEPXHOCTb

v MOHO YKNa4blBaTb B MOKPbIX MOMELLLEHNAX

npu NcnNoaib3oBaHUM 2X KOMMOHEHTHOrO KneA
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Bua & OwyuweHune

v BaaBneHHana ¢acka - NnaBHbIA Nepexoa LuBeTa,
AW3aHa U CTPYKTYPbI OT NNAHKU K NNaHKe

v CoBpemeHHasa ¢acka — dppesepoBaHHaA HebobLLasA
dacka

W e

!/i N

‘!Bw!

" TUCHeHue B pernctp

v YnbTpa maToBOe NOKpbITHUE

" YHUKaNbHOCTb NN1AHOK

" BO3MOXXHOCTb coYyeTaHus pPa3HbIX ,D,M3af/'IHOB
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CmewmBaHue n coyetaHue

" 7 KombuHaunit mexay Pristine u Fuse/Liv

" MHOeCTBO pa3NIMUHbIX KOMOMHALUMA MeXKAY NAaHKaMKU U
NANTKaMM




PRISTINE
SGHBC20333
4

FUSE
SGMPC20323

N+




PRISTINE
SGHBC20334
+

FUSE
SGMPC20324

AN+
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PRISTINE e

SGHBC20332 L.
+ |
FUSE - " -

SGMPC20322

AN+




PRISTINE

SGHBC20327

4
LIV
SGSPC20314

AN+
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PRISTINE

SGHBC20325
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BLUSH
SGTC20309
+4

LIV
SGSPC20318




O630p KoNnekumnu



AccopTumMeHT Kneesou NBX-nnntku

Pristine
Enouka [ 0eKkopoB
740 x 129 mm

Bcero 32 pekopa

Fuse

CpeaHssa nnaHka
1500 x 228,6 Mm

9 nekopos

LY, Blush
MaﬂeHbKaFI MnJ1aHKa KBa,El,paTHaFI MNIInNTKa

9 Aekopos 1219,2 x 184,15 MM 609,6 X 609,6 MM

[ neKkopoB
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v’ 1219,2 x 184,15 x 2,5 mm - 9 gekopoB

Liv (SGSPC)

v' CoBpeMeHHas cpacka

Ocean bliss greige Satin oak taupe grey Satin oak greige Ocean bliss warm taupe Ocean bliss natural
Mopckon 6pu3 cepo- CatuHoBbIn oy6 cepo- [y6 caTUHOBbLIN cepo- Mopckon 6pu3 Tennbii Mopckon 6pus
GexeBblv KOPUYHEBbIN GexeBbIn Tayn HaTypanbHbIN
SGSPC20319 SGSPC20312 SGSPC20317 SGSPC20318 SGSPC20313

A+

Satin oak medium natural Country charm natural Ocean bliss warm honey Country charm medium brown
/// [y6 caTUHOBbLIN cpeaHnin KaHTpu wapm Mopckon 6pu3 Tennbiin [y6 KaHTPU KOPUYHEBbIN
HaTypanbHbIN HaTypanbHbIN Me[0BbIV
SGSPC20316

SGSPC20311 SGSPC20315 SGSPC20314



v 609,6 x 609,6 x 2,5 MM - 7 gekopoB

Blush (SGTC)

v'  CoBpeMeHHas dracka

Luna marble white Terazzo multi colour Ceppo warm grey Cemento warm beige
Mpamop 6en nyHHbIn TeppauLo Cenno Tennbin cepbli LlemeHT Tennbin
MHOIOLIBETHbIN OexeBbIN
SGTC20305 SGTC20306
SGTC20307 SGTC20308

Cemento warm grey Cemento anthracite Black slate

”/ LlemMeHT Tennbin cepbin LlemeHT aHTpaymTOBbIN CnaHel YepHbI

SGTC20309 SGTC20310 SGTC20304



v/ 1500 x 228,6 x 2,5 MM - 9 gekopoB
FUuse scwmre

v BpaBneHHasn dacka

v' TUCHeHue B perucTp

..

Linen oak greige Serene oak light natural Linen oak natural Linen oak medium natural Serene oak medium natural
[y6 nbHsiHOW cepo- [y6 6e3mMATEXHbIN [y6 nbHsHOW [ly6 nbHsIHOW cpegHun [y6 6e3mMATEXHbIN
©exeBbll HaTyparbHbI CBETSIbIN HaTyparbHbIn HaTyparbHbIn HaTyparibHbIN cpegHui
SGMPC20328 SGMPC20321 SGMPC20320 SGMPC20329 SGMPC20322

A+ A+ A+

Fall oak natural Fall oak honey Fall oak brown Linen oak dark brown
/// [y6 xeMuyXXHbIN [y6 oceHHuIn MeaoBbIN KopunyHeBbIi OCEHHUI [y6 nbHAHON TEMHO-
HaTypanbHbIN ay6 KOpUYHEBLIN
SGMPC20323

SGMPC20325 SGMPC20324 SGMPC20330



v 740 x 129 x 2,5 MM - 7 BeKopoB

Pristine scHsc)

v BpaBneHHasn dacka

v' TucHeHue B perucTp/He perucTp

A AN+ A+ | A+
Serene oak light natural Ocean bliss natural Serene oak medium natural Fall oak natural
[y6 6e3mATexHbIN Mopckon 6pu3 [y6 6e3mATexHbIV Ay6 XeMuy>KHbIN
HaTyparnbHbIA CBETIbLIN HaTypanbHbINA HaTypanbHbIA CpeaHUn HaTypanbHbIN
SGHBC20331 SGHBC20236 SGHBC20332 SGHBC20335

EIR EIR

N+ A A

Ocean bliss warm honey Fall oak honey Fall oak brown
/// Mopckon 6pu3 Tennbiin [y6 oceHHun MeaoBbIN Kopu4iHeBbI 0CeHHUI
MEe[OBbIN Ay6
SGHBC20333

SGHBC20327 SGHBC20334



NBX-nnutKka — BaXHO 3anOMHMTb

A
A

BoaoHenpoHuuaemas TuwmHa n komcopT Bup & OwyuleHne AcCCOpTUMEHT
~/ BopgoHenpoHuuaemast < OuyleHue komcopTa « Mix & Match v/ Pristine, Fuse, Liv
NMOBEPXHOCTb & Blush
v/ Jlerko yxaxuBa v/ BpaBneHHas acka
v He cogepxut opTo- KO yxauBark A ¢ v/ T[loXun3HeHHas rapaHTug

gTanaTta



Q&A



Q&A sales training

Ectb nn B u3pgenun CTEK/I0BOJIOKHO?

* B u3genmm HeT CTEKNOBOJIOKHA

Kak npossnser ce6a npoayKT B OTHOLWIEHUU CTAaBUNIbHOCTU Pa3MepoB U CKPyYMBaHUA?

3a CTabUNbHOCTb Pa3sMeEpPOB M CKPYYMBAHME OTBEYAOT 2 C/0S BMHWAA. ITO NPUAAET NAAHKAM U MJIUTKAM XapPaKTEPUCTUKM,
oXuaaemble oT npoayKuum Quick-Step. 3T1o 66110 NPOBEPEHO U NOATBEPKAEHO pe3yabTaTaMm UCMbITaHUN:

e CrabunbHocTb pasmepos: 0,10% (40/1KHO 6bITb MeHbLe Uan paBHo 0,25% B cooTBeTcTBUM C ISO 10582)

* CkpyumBaHue: 0 mm (A0NXKHO BbITb MeHbLUe UK paBHO 2 MM B cooTBeTcTBUM € ISO 10582)

CoBmecTma N1 Konnekuma Kneesow NMBX-nANUTKKU ¢ cuctemom Tenabix NONOB?

° ﬂla
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Q&A sales training

Yto 03Hauaet Kog, SKU?

* Liv: SGSPC: Smart Gluedown Small Plank Collection

* Fuse: SGMPC: Smart Gluedown Medium Plank Collection
* Blush: SGTC: Smart Gluedown Tile Collection

* Pristine: SGHBC: Smart Gluedown Herringbone Collection

Aun3saitHbl Kneesoii NMBX-nanuTKM coBnagatot ¢ Koanekuuamu Alpha Vinyl?

* HeTt, an3anHbl kKneeson MNBX-nanTtku n Alpha Vinyl He coBnaaatoT

KaK yBuaeTtb, Kakue gusaiiHbl coueTtatotca mexay Pristine n Fuse/Liv?

* Ha 3710 yKa3biBaeT 3HauyoK Mix&Match, kKak B bpolitope, Tak M Ha o0bpasue Haknenkn. TakKe B nNpes3eHTalumm HOBMHOK Mbl
MCNONb3yeMm 3TOT 3HAYOK, YTODObl NOKas3aTb coBnageHus. Pagom ¢ HUM ByaeT yka3aHO HasBaHue npoaykToB. Kpome Toro,
coBnajatolive aAnsaliHbl pa3meLLaoTca PAAoM APYr C APYroM CTeHAax ¢ obpasuamu

77 @+ ﬂ



Q&A sales training

B uem pasHMLA MeXAay COBPeMEHHOW U NpeccoBaHHOMN ¢acKoin?
* CoBpemeHHana ¢acKa: 3To ppe3npoBaHHan Hebonblias dacka

* [lpeccoBaHHasa ¢acka: AeKOPaTUBHbIN CNOM, 3aLUMUTHbIN CIOM U NaK NPUKKUMAKOTCS, YTObbl co34aTb ¢acky, NpM 3TOM KpacoTa
IOCKM coxpaHAaeTca n B dpacke

foe npounssoaUTbCA KONNEKUUA?

Konnekums paspabotaHa n npomsseseHa B Kutae, nog pykosoactsom R&D KomaHabl Kntas n benbrun. Kneesas MNBX-nanTtka He
MMeeT NAapPTUNHOCTU

MoXHO nm yKnagbiBaTtb Kneesyto NMBX-nanTKy B aywesoun?

HeT, Henb3sa
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Q&A sales training

Mo>KHO nu ycTtaHaBauBaTb Kneesyto MNBX-nanUTKy ¢ nomoubio Knea Quick-Step?

* [la, kneesas NBX-nAnTKa NnpeaHasHadyeHa Ana YKAaakm ¢ nomoulbto knea Quick-Step. Knen Quick-Step noaxoamt ans nobbix
OCHOBaHUM

ECTb I HOBble NecTHU4YHbIe npodunn?

* Hosbix npoduaen 4na NecTHUL, HeT, OHM NOMNanu Noa, CaHKUUM N BblNK BbiBeAEHbl U3 aCCOPTUMEHTA

KaKoBa To/WMHA NNAaHOK U NIUTOK?

* TonwwuHa n3aenuna coctasnaet 2,5 mm
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