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ycnosuna NPEAOCTABNEHUA TAPAHTUUN ANA KU/bIX

NOMELLIEHUI
NAMUHAT QUICK-STEP
OB30P
BnarocTtonkoctb Cucrema Xunoe Kommepueckoe
3aMKOB nomeLyeHue nomeluyeHue ©
Impressive Ultra 10 net
Capture
Majestic lzazi)T
Impressive
Muse 25 net
Impressive Patterns
MoxwuaHeHHasa?
Eligna 5 neT > net
Classic 1248
Creo 20 net
Arte
Exquisa HeT 25 net
Largo

W NocToaHHOE Hannume Boabl Ha NOBEPXHOCTM

@ OrpaHnuyeHne Ao 33 feT NPM MCNONb30BAHWM B XUbIX NOMELLEHUAX WAW OFpaHUyYeHue A0
rapaHTUMHOIO CPOKA AJ19 KOMMEPYECKOTOo WCMO/Ib30BaHUA MNPW  WMCMOJb30BAaHUW B  HEXKUJbIX
NOMELLEHUAX

) C 3anpocom Ha nonyyeHMe KOMMePUYEeCKOM rapaHTUM No Tem 061acTAM NPUMEHEHMS, KOTopble He
NnpeaycMaTpuBatoTCA YCIOBUAMM CTaHAAPTHOW KOMMEPYECKOM rapaHTMM, a TaKke C 3arnpocom o
npeaocTaBNeHMM 0COBbIX rapaHTUIHBIX YCI0BUIA B TeyeHWe 10 neT Bbl MOXKeTe 0bpaTUTbea B CYKOY
TexHu4yeckon noagepku Unilin: technical.services@unilin.com.

[na KoMmepyeckoro NpPMMeHeHUs BIAaroCTOMKOCTb M MCNPABHOCTb CUCTEMbI 3aMKOB rapaHTUpyeTcs
TOJIbKO B Nepuoa, NnpeayCcMoTPEHHbIN KOMMEpPYECKOM rapaHT1eN.
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HacTtoswasa rapaHTMa npepocTasasetca Ha namuHaT Quick-Step®, yKasaHHbIM Bble, M Ha
CoOTBeTCTBYIOLWME aKkceccyapbl Quick-Step®.

CPOK [EACTBUA TAPAHTUWN U PASMEP BO3MELLIEHUA

CpoK AeicTBMA HaCTOALLEM rapaHTMM 3aBUCUT OT TUNA NaMuHaTa U Lenel ero Ucrnonb30BaHuA
CornacHo BblllenpuseaeHHoM Tabauue.

TepMUH “NpUMEHEHME BHYTPU KUbIX MOMELLEHNI” cneayeT MOHMMATb Kak NpUMEHeHWe 1amuHaTa B
KayecTBe HaMo/IbHOrO MOKPbITUA B YaCTHbIX KMUAMLLAX, KOTOPble MCMO/b3YIOTCA UCKAYUTENBHO B
JINYHbBIX Lennx.

[aTolt coBepLIeHNn NOKYNKW cCYMTaeTCs 4aTa BbICTaBNEHUA cYeTa-paKTypbl.

Heob6XxoAMMO COXpaHUTb OPWUIMHAN 3TOro cyeTa-PaKTypbl, 3aBEPEHHbIV MeYyaTbld ONTOBOTO MU
PO3HMYHOIO MPOAABLA, C NPOCTaB/AEHHON AaToW. B opurnHane cyeTa-¢paKTypbl HEOHXOAMMO YETKO
YKa3aTb TUMN U KONNMYECTBO NPOAYKLUW.

CHEPA NPUMEHEHUA
1. J[lo nan BO Bpems MOHTaKa B ONTUMa/IbHbIX YCI0BUAX OCBELLEHMA HeOBX0AMMO TLLATEbHO

NpPOBEPUTbL HaNo/IbHbIE MaHeNU U MPUHAAJEKHOCTU Ha Hannune aedpeKkToB maTepuana. Hu
Npu Kaknx 06CToATeNIbCTBAX HEb3A YKNa4bIBaTb NaHeNAN C BUANMbIMKU gedekTamu. O
HaMYMKU NOA0O6HbIX AedeKTOB HEOOX0AMMO COOBLLUTL ANCTPUOBLIOTOPY B MMCbMEHHOWM
dopme B TeyeHue 15 gHeit. Mo MCTeyeHNU yKa3saHHOIo CPOKa NPETEeH3UM NPUHUMATBLCA He
6yayT. H1 npu kakux obcrosaTenbcteax Unilin BV (noapasaeneHne HanonbHbIX NOKPLITUIA) He
byaeT HeCTU OTBETCTBEHHOCTb 3a JIlobble BpeMeHHble 3aTpaTbl, NPUUYNHEHHbIE HEeYyA06CTBa,
U3LEePKKU, Pacxogbl UM MHblE KOCBEHHbIE YObITKW, BbI3BaHHbIE MW ABAAIOLLMECS
HenocpeAacTBEHHbIM MM ONOCPEA0BAHHbIM PE3YAbTaTOM NPOB6AEeMbl, B CBA3M C KOTOPOM
NnpeabaABAAIOTCA NPETEH3UMW.

2. “BbINONHEHME MOHTAA O3HAYAET OTCYTCTBUE OEPEKTOB”

Mocne BbINONHEHWA MOHTAXKA W3AEAUA FAPaHTUMHbIE MPETEH3UW K BHELHeMy BUAY He
NPUHUMAIOTCS.

HasHaueHHana cTopoHa “Bnagenel, MOHTAXKHUK UAM NpeacTaBuTeNb” CUNTAETCS BAALENbLEM
M HeceT OKOHYaTEe/IbHYIO OTBETCTBEHHOCTb 33 MPOBEPKY COOTBETCTBMA MNOCTAB/IEHHOWM
NPoOAYKLMM 3aKasy.

3. HacTtoAwasa rapaHTMA AeACTBUTENbHA TOIbKO B OTHOWEHUWN AePEKTOB, XapaKTePHbIX ANA
nocTaBAseMbIX MaTepuanos. Noa Takumn aedeKktamm nogpasymeBatoTcs nobble
NPWU3HAHHbIE N3rOTOBUTENEM NPOM3BOACTBEHHbIE AedeKTbl AN aedeKTbl mMaTepuana,
BK/1t04aA PacCNOEHNE NAHENN UM NOHUMKEHHAA CONPOTUBAAEMOCTb C/1I0A U3HOCA,
obpasoBaHue nATeH n obecLBeYmBaHMeE.
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4. TloXM3HEHHan rapaHTUA Ha CTbIKK AeMCTBUTENbHA TONbKO AN OTKPbITbIX CTbIKOB TONLLNMHOMN
He meHee 0,2 mm.

5. W3meHeHMne 61ecka He paccmaTpMBaETCA Kak M3HOC NoBepPXHOCTU. Mpn NoaobHbIX TMNax
NpUMeEHEHNA 40NyCcKaeTcA NoABAeHNe HernyboKMx NOBEPXHOCTHbIX LapanyH B pe3yabraTte
e’KeHeBHbIX Harpysok.

6. MNoBpexaeHWe NPOAYKUMMN A0MKHO BbiTb OYEBMAHBIM, €70 Naolaab Ansa Aoboi eguHULbI
npoAyKuuu (naHesb, akceccyap U T.4.) A0MKHA BbITb HE MEHee 04HOro CM?, Npu 3TOM He
paccMmaTpuMBatoTCA C/lyYan NOBPEXKLEHMSA, MPUUMHAMM KOTOPbIX CTa/IM HEHAA/1EKaLLLan
3KCNAyaTauma Uan YpessbluaiHOe NPOUCLLECTBUE, BKIKOYAA, NOMUMO NPOYEro,
NoBpeXAEHUA MEXaHNUYECKOTO XapaKTepa, Hanpumep aedbopmauma oT CUAbHOTO yAapa,
uapanuHbl (Hanpumep, B pesyabTaTte nepemelLeHns mebenmn) uam nopesbl. MNog HOXKKK
mebenun cnefyert NoAKNAAbIBaTb COOTBETCTBYIOLLMI 3aLLMUTHbIN maTepuan. Mpu
Heo6X0AMMOCTU 3aLLMTHbIN MaTepuan cneayer 3ameHUTb HoBbIM. CTyNbsA, Kpecna (auBaHbl)
W apyras mebesnb Ha POIMKax AO/TKHbI UMETb MATKME POJIMKOBbIE KOJIECUKM 6O
cneuunanbHble 3alMTHbIE NPOKAAAKM MOA HOMXKKM WAM KONAYKK ANA POSVNKOB.

OBLUME NONNTOXKEHUA

MpeaycMmoTpeHHan 3aKOHOM rapaHTMA B CTpaHe NpuobpeTeHns usgenuns geincreyet 6e3 orpaHNUYeHN M
B OTHOLUEHWW BbILLIEYNOMAHYTbIX U34EAUN, @ TaKKe Bcex npoduneit u namHtycos Quick-Step®. Unilin
BV (noapaspeneHne HamnosbHbIX MNOKPLITUIM) € AaTbl NpuobpeTeHUs rapaHTUMpyeT OTCyTCcTBUE
3aBoACKOro bpaka u aedpeKkToB matepuranos B nsgenmax mapku Quick-Step®, ykasaHHbIX Bbille.
Hawwn HanonbHble NOKPbLITUA CTPOro COOTBETCTBYIOT TPebOBaHMAM MPOU3BOACTBEHHbLIX CTaHAAPTOB
EN14041 wn EN13329, M Ha HWMX NpPeAoCTaBAAETCA rapaHTUA ANA KWUAbIX MNOMELLEeHWM W Ha
KOMMepYECKOe MCNONb30BaHMeE.
lFapaHTnAa Quick-Step® 6yaetT MMmeTb cuay TONbLKO B TOM C/ly4yae, eCiv BbIMOJIHEHbI BCE c/eayloume
ycnosus. Mpu HaAMYMM COMHEHUN 06PATUTECH K NMPOU3BOAMUTENIO, ANCTPUOBIOTOPY MAWN NPOAABLY.

1. O6uwasn rapaHTna Quick-Step® AelcTBYET UCKAOUUTENBHO B OTHOLLIEHMW NPOAYKLMN,

3KCNAYaTUPYEMOM BHYTPU XKWUbIX NOMELLEHWNI. A NoayYeHUs MHPOPMaLMM O NPOUMNX
YCNOBUAX NPUMEHEHMA CM. MYHKT “MapaHTUA Ha KOMMepPUYECKoe UCnob3oBaHMe” HUKe. B
MobbixX APYrMX CAyYanx IKCNyaTaLmm, Ha KOTopble He pacnpocTpaHaeTcsa “fapaHTua Ha
KOMMepYEeCKoe MCMoAb30BaHWe”, cieayeT 3anpocuTb Y NPON3BOANTENA UHAUBUAYAbHYIO
rapaHTMIO Ha Hee B MUCbMEeHHOI dpopme.

2.  [Onsa moHTaxa npoaykumm Quick-Step® HeobxoaAMMOo NPUMEHSATb MeTod, MOHTaXKa Quick-
Step® 1 ncnonb30BaTh YTBEPNKAEHHbIE NPUHaaiekHocTn Quick-Step®. KnneHT/ycTaHoBILMK
OONKEH MMETb BO3MOXKHOCTb NPeACTaBUTb A0Ka3aTeNbCTBA TOr0, YTO MOHTAXK NPOAYKUMMK U
yX0Z, 32 Hel BbINOJIHAZINCH B COOTBETCTBMM C YKa3aHUAMM U3FOTOBUTENA. DTU YKa3aHMA Mo
yKNnaaKe naHenen HaxogaTca BHYTPU HUMKHEN YacTU KapTOHHOM YNaKOBKK, Ha 3a4Hel Yactu
BK/MaAbllla UK B yNaKOBKE OTAE/bHbIX akceccyapoBs. Mpu oTcyTcTBMA NOA06HbIX YKa3zaHWU
cnepyet o6paTMTbCA K NPOU3BOAUTENLD, ONTOBOMY MM PO3HUYHOMY NPOAABLY 60
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nocetutb Beb6-canT www.quick-step.com. Bo3MOKHO, KAMEHTY/yCTaHOBLUMKY NpuaeTca

npeAcTaBUTb AOKA3aTENbCTBA, YTO NMPU MOHTAaXKe HAMNO/IbHbIX MOKPLITUIN U3 TaMUHATA
MCNONb30BaIUCL peKoMeHayeMble NpuHaanexkHocTn Quick-Step® (c mapkmposKoi Quick-
Step®). Ecnm MOHTaMK BbIMO/HAN HE KOHEYHbIM No/Ab30BaTe b, TO Heob6XxoAMMO NoTpeboBaTh
y NoApAaAYMKA NO KpalHe mepe O4HY KONUIO MHCTPYKLMIA MO MOHTAXY U YXO4y, a TaKKe
noayYnTb MHGOPMauuto 06 YCI0BUAX rapaHTUM (M3NO0KEHHYIO HA 0BPATHOW CTOPOHE
npunaraemomn sTUKETKN Unn Ha Beb-caite www.quick-step.com).

3. Hacrosuan rapaHTUa AencTBuTEIbHA TONbKO B OTHOLEHMM NEePBOro BAaLe/bLa U TONIbKO
Npv yCN0BMM NEPBUYHOrO MOHTaXKa NPOAYKLMM; rapaHTUA He NnepeaaeTca Apyrmm avuam.

Moa nepsbiM BAadeNbLEM MOAPA3yMEBAETCA /AMLO, YKa3aHHOE B KadyecTsBe MOKynatens B
cyeTe-dpakType. HacToswan rapaHTMA pPacnpoCcTpaHAeTCA Ha 06y BbICOKOKAYECTBEHHYIO
npoaykumio Quick-Step®, npMobpeTeHHyo nocae BCTYN/AEHUA B CUAY HacTOAWEN pedakumu
YCIOBWU rapaHTum.

4. Cneayet npeaoTBpaTUTbL BO3AENCTBME Ha NOA NECKa U/UAK NblAN, NOCTENNB Y BXOAHbIX
ABepei NoaXoAAWMM KOBPUK. 3a KOBPMKOM HEOBXOAMMO MPABUJIbHO YXaXKMBATb.

5. HanosnbHOe NoKpbITME He cieayeT YCTaHAB/AIMBATb B MOMELLEHUAX C NMOBbILLEHHbIM UK
NOHUEHHbIM YPOBHEM B/Ia*KHOCTU MK B MOMELLEHUAX C OUYEHb BbICOKOW TemNepaTypoi
(Hanpumep, B cayHax).

6. O6opyaoBaHVe NIOLWALOK A1 MPUrOTOBAEHMUSA MULLU HA KYXHE U YCTAHOBKY OYEHb TSAXKEbIX
npeamMeToB 3anpeLaeTca BbIMOAHATb NOBEPX NaMMUHATa U KPENUTb K Hemy. HeobxoamMmo
obecneymTb BO3MOKHOCTb NEPEMELLEHUSA MONA U3 TAMUHATA BOKPYT TAXKEbIX NPegMETOB BO
nsberkaHme ob6pa3oBaHMA OTKPBITbIX CTbIKOB U PasbeMHEHMA MAAHOK.

7. Bnary, ocTaBWYOCA Ha NoAax, NJNMHTYCaX U NPUAEraloLLei NOBEPXHOCTU, Y OCHOBAHWM CTEH U
Ha npodunsax, Heobxo4MMO HeE3aMeaNNTENbHO YAANATL Ha BCEX NOoAax U3 NammuHaTta Quick-
Step® 6e3 3alWnTbl OT BAarM. HM npu Kaknx ob6CcToATENBbCTBAX He CaeayeT A0NYCKaTb CAULIKOM
BNAXKHYIO YOOPKY U/MAN UCNONb30BaHNE HEHAANEKALLMX MOIOLLMX CPEACTB.

8. HacTtosuwan rapaHTMA He pacnpoCTpaHAETCA Ha c/ieaytolmne caydau:

e  OWwnBKM NpM MOHTaxKe. Ana MoHTaxa npoaykumm Quick-Step® Heobxoanmo
NPUMEHATb MeTod MoHTaxKa Quick-Step® 1 ncnonb3oBaTh yTBEPXKAEHHbIE
npuHaaneskHoctn Quick-Step®. [lonyckaeTca UCNO/Ib30BaHME TOJIbKO NOAI0XKEK
Quick-Step® nnn NnoanoKeK, OTBEYAIOLLMX CAMbIM CTPOrMM TpeboBaHUAM CTaHAAPTa
EN16354.

e ABapuiHble CUTYaL MW UM HAPYLLUEHMA NPaBW SKCNAyaTauuu, ABUBLINECA
NPUYMHAMM LL@PanuH, B34YTUIA, MOPE30B UAN UHbIX NOBPEKAEHUIA, BOSHUKLLMX B
pesy/ibTaTe KOHTaKTa C NeCKOM Uau ApYyruMmn abpasmBHbIMW MaTepuanamm,
HEe3aBMCMMO OT TOrO, MO Ybel BUHE 3TO NPoM30oLWo, byab TO NoapAAYNK,
06CNy}KMBAOLWAA KOMMNAHUA UKW KOHEYHbIN Noab3oBaTeNb. s onpegeneHus

01.01.2022


http://www.quick-step.com./
http://www.quick-step.com./

QUICK STEP’

e FLOOR DESIGNERS
e
e —

Yype3amMmepHOCTU N3HOCAa Y4NUTbIBAOTCA COOTBETCTBYHOLWMNE BHELLHNE d)aKTOpr, a TaKXxe
ANNTENBbHOCTb U MHTEHCUBHOCTbL 3KCNAlyaTauluUn nsgenna.

e T[loBpexAaeHusa, Bbi3BaHHble abpasuBHbLIMM WAM  arpPeccMBHbIMM  BelLecTBamMu,
HanpuMmep MOYOMN AOMALLHUX KUBOTHbIX.

o [lOHW}KEHHan cConpPOTUBAEMOCTb HEMPECCOBAHHbIX CKOCOB.

e B034eliCTBME IKCTPEMasIbHbIX TeMMepaTyp M nepenasosB OTHOCMTE/IbHOM BAAXKHOCTH.

o [loBpexKaeHUA Npu nonagaHnun BoAbl U3 JibAOreHepPaToOPOB, X00AN/IbHUKOB,
PaKOBWMH, NOCYA0MOEYHbIX MalLMH, TPY6, N0 NpUYNHE NPUPOAHbIX 6eacTBUiA,
M36bITOYHOTO KO/IMYECTBa BOAbl B OETOHHbIX NANTaX, Hanopa Boabl U T.4. B caydae
NPUCYTCTBUA BOAbI U/UAKN BAArM Ha NOAY UK BOKPYT NJAUHTYCOB HEOBXOANMMO
He3ameaNUTeNbHO YAaNUTb ee (3TO He OTHOCUTCA K BAaroctoiMkomy nammHaty Quick-
Step®: cm. ganee).

e HeHaagnexawui yxoa,

v' [lna namuHaTta Quick-Step® c rapaHTHel BAarocToMKoCTH AonycKaeTca
BN1aXKHaA ybopka.

v Ona namunata Quick-Step® c rapaHTMel BNaroCTOMKOCTY U NPeccoBaHHbIMK
CKOCaMM AOMYCKAETCA UCMO/b30BaHME NMapooYUCTUTENA, CAN Nap He
nonagaeT HenocpeACTBEHHO Ha NaMuUHaT. [1ns 3Toro Ha OTBepCcTUe A1 napa
HeobXoAMMO YCTaHOBUTb NOAXOAALLYIO TKaHb, KOTOPas, MOMUMO MPOYEro,
obecneunT paBHOMepHOe pacnpeseneHve Tenaa u napa. Kpome Toro, He
[OONyCKalTe 3a4epKKM annaparta Ha 0OAHOM MeCTe Ha ANUTe/IbHOe BpemMs U
BbIMNOJHANTE OYMCTKY NO/a B HaNpaBAEHMM O/IMHbI OPHAMEHTa.

FTAPAHTUA BIATOCTOMKOCTU ANA BIATOCTOMKOro TAMUHATA QUICK-STEP®

1. HacTtoslwwan rapaHTMsA BOAOYCTOMNYMBOCTM AEeMCTBYET NPM YCTAaHOBKE BO BIaXKHbIX MOMeLLeHUAX. Ha
AedeKTbl NPOAYKLMM PacipoCTPaAHAIOTCA YCAOBUA rapaHTUK, ecan cobnioaanmcb BCe MHCTPYKLMM
MO MOHTa)Ky 1 06LME rapaHTUIiHbIE YCI0BUA. (CM. Bbilue)

2. HanonbHoe MOKpbITUE He C/leAyeT YCTaHaBAMBaTb B MOMELLEHMAX C MOBbIWEHHbIM UAK
NMOHUXKEHHbIM YPOBHEM BJIAXKHOCTU MAN B MOMELLEHUAX C OYEHb BbICOKOW TemnepaTypoi
(Bkntovan, nommMmo npoyero, cayHbl, 6acceMHbl U KOMHaTbl CO BCTPOEHHOW KaHanu3aumew,
Hanpumep, gylesble).

3. Bnary, ocTaBuyloca Ha Noiax, NAMHTYCax M NpuieraioLLeit NoBepXHOCTH, Y OCHOBaHMUI CTEH U Ha
npodunax, HeobxoAMMO yAanUTb B TeYEHMEe BPEMEHW, YKasaHHoro B Tabsvue rapaHTuun. B
COOTBETCTBUM C MHCTPYKLMEN MO MOHTaXKY BCE KOMMEHCALMOHHbIE LWBbl HEOHXOANMMO 3aMONHUTb
nonuatTuneHosbiM  ynnotHutenem (NEFOAMSTRIP20), a TakKe YMJIOTHUTb  31acTUYHOM
BOAOCTOMKOM npo3payHon nactoi (QSKITTRANSP). MauHTyCbl, Nnpodnan 1 ABepHbIE HANUYHUKK
HeobxoAMMO YNAOTHUTbL BAOAb CTEHbI M NOAa.

4. B ycnoBua rapaHTMM B/IArOCTOMKOCTM He BXOAAT MOBPEXKAEHWUS, BbI3BaHHblE CTUXMIAHBLIMM
beacteuamM (Hanpumep, HaBOAHEHWAMM), YCAOBUA/CAyYan MPUPOLHOrO MNPOUCXOMKAEHUA
(Hanpumep, npopbiB TpyboMNpoBOAa, MOYA AOMALLIHMX MUTOMLEB, YTEYKM MOCYAOMOEYHOW
MaLUWHBI U T.4.) UAW HaAWuYKMe BNarn MeXA4y HacTUIOM U NaMUHATOM.
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FAPAHTUA HA KOMMEPYECKOE UCMOJZIb3OBAHME

TepmuH ”KOMMep‘-IECKOG ucnonb3osaHue” cneayet NOHMMaTb Kak NpuMeHeHUe 1aMUHaTa B Ka4ecTtBe
HaMNOJZIbHOIO NOKPbLITUA B HEXUNbIX NTOMELLEHNAX, B TOM YNC/1e TOCTUHUNLLAX, od)mcax M MarasmnHax.

CpOK AEVICTBMH rapaHTMn Ha KOMMep4yeCcKoe NCnosibsoBaHne 3aBUCUT OT TUMA JlTaMUHATa U LI,EJ'IEﬁ ero
Mcnonb3oBaHUA COrsnacHoO BbILIJerIpI/IBep,EHHOﬁ T36n|/|u,e. rapaHTVIFI B/1TAroCTOMKOCTN U rapaHTMA Ha
cncremy 3aMKOB  NnpeaocrtaBndetca B COOTBETCTBUU  C I'IpMBe,EI,EHHOIZ Bbile Ta6J'IMLI,EI7I, HO
OorpaHn4mMBaeTCcAa CPOKOmM AEﬁCTBMH rapaHTn Ha Kommepyeckoe NCnosib30OBaHUE.

HacToAwas rapaHTMa Ha KOMMepPYECKOe UCNOo/Ib30BaHME:
- NpeaoCTaB/sAETCA MPU UCMNOJIb30BAHMM HaMONbHOMO MOKPbITUA BHYTPWU NOMELLEHWI C
cobntoaeHneM BCEX BbILLEYNOMAHYTLIX YC0BUIA;
- JencTByeT B OTHOWEHUWN FOCTUHML, OPUCOB, MarasmHOB M APYrMX HEXKUbIX MOMELLEHWIA;
- He [LeNCTBYEeT B OTHOLUEHMMW NOMELLLEHWIA, NPeanonaratowmx MaccoBble CKONAeHus
nogein/nepemeLteHuns rpysos UAM UMEIOLLMX HENOCPEACTBEHHbIN BbIXOA, Ha YANULLY.

Kpome Toro, gna Kommepyecknx NnpumeHeHnin Heobxo4MMo UCMOoNb30BaTb MeTaaIndYeckue npoduam
Quick-Step®.

C 3anpocom Ha Mnoay4yeHMe KOMMEPYECKON rapaHTMM no tem 06/1acTaM NPUMEHEHUs, KOTopble He
npeaycMaTpuBaloTCA YCIOBUAMM CTaHAAPTHOW KOMMEPYECKOM rapaHTMM, a TaKke C 3anpocom o
npeaocTaBAeHMM 0COBbIX rapaHTUIAHbIX YCI0BUIA B TeyeHne 10 neT Bbl MOXKeTe 06paTUTbCA B CYKOY
TexHuyeckon noagepku Unilin: technical.services@unilin.com.

OBA3ATE/IbCTBA

Unilin BV (noapasaeneHne HanobHbIX MOKPbLITUI) OCTaBAAET 3a cObOI NpPaBo NPOBEPATb NPETEH3UID
Ha MecTe M Mo BO3MOXKHOCTU
OCMaTpuMBaTb MO Nocse YCTAaHOBKKW, TaKaA BO3MOXHOCTb A0/1XKHa NPeAOoCTaBAATbCA KOMMNaHUN.

HacToAwana rapaHTUa gaet Bam onpeaeneHHble Npasa, B 3aBUCMMOCTM OT 3aKOHOAATENbCTBA CTPaHbI
OHW MOTYT pasnunyatbea. Mo BONpocam OKasaHMA YCIyr B paMKax HacTosALel rapaHTMm obpaliairech
K MecTHomy aunepy Quick-Step® nam otnpasbTe MHGOPMALMIO, NOATBEPKAAIOLWYIO NpUuobpeTeHue
NPOAYKLMM, C U3NI0KEHNEM CYTU NPEeLbABAAEMON NPeTeH3nN No agpecy:

Unilin BV, division Flooring — Ooigemstraat 3 — B-8710 Wielsbeke-Belgium (benbrus)
Ten.: +32(56) 67 56 56 - aftersales@unilin.com

OBA3ATE/IbCTBA KOMMNAHMU UNILIN
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KomnaHua Unilin BV (noapasaeneHne HanoAbHbIX MOKPbITUIA) NO CBOEMY YCMOTPEHMUIO BbINOAHUT
PEMOHT NN 3ameHy AedeKTHOM NpoayKUMN.

B cnyyae nONOXMTENbHOFO PELUEHUA BOMPOCA O 3aMEHEe HaMo/AbHOro MOKPbLITUA OMNTOBLIA WK
PO3HMYHbIM NpogaseL, NpesoXUT BaM HOBble MaHeIM TO/IbKO M3 TEKYLLLEro aCCOPTUMEHTA NPOAYKLMM,
aKTyaNbHOrO Ha MOMEHT MpeabABAeHMA MNpeTeH3nn. HuKakux apyrmx Gopm KomneHcauuum He
npeaycmaTtpusaeTcs.

OTBETCTBEHHOCTb NO HACTOALLEN rapaHTUM OrPAHUUYMBAETCA B OTHOLLIEHUWN CKPbITbIX AedEKTOB.

Mopa, cKkpbiTbiMK aedeKkTamn NoHMMatOTCA AedeKTbl, He OOHApYKEHHble A0 Havana WauM BO Bpems
MOHTAKa HaMOAbHOro NOKPbITUA U3 NaMMHATA.

PaboTbl N0 AEMOHTAXKY U 3aMeHe MaTepuana NPomn3BOAATCA 3a CHET NOKynaTens.

EcAn nepBMYHbBIA MOHTaXK BbINOAHANACA NPOdECcCMOHaNbHON OpraHM3aumMeit Mo MOHTaXy MoJoB,
komnanusa Unilin BV (nogpasfgeneHne HamoJsibHbIX MOKPLITUIA) B PasyMHbIX Npeaesiax BO3MECTUT
3aTpaTbl Ha BbINOJ/IHEHUE TaKMX pPaboT. Komnanus Unilin BV (nogpasgeneHne HanoAbHbIX NOKPbITUIA)
HW NPWU Kakux obBCToATEeNbCTBAX He HeceT OTBETCTBEHHOCTM 3a MOBPENKAEHWUA, HAHECEHHble MNpwu
NOBTOPHOM MOHTAMKE.

NMPUMEHAEMBIE MPABOBbBIE HOPMbI U PELUEHUA CMOPHbBIX BOMNPOCOB

Kakne-nnbo MHble rapaHTMuM, fIBHblE MAW MNOAPA3YMEBAEMbIE, BK/KOYAA rapaHTUM MPUTOAHOCTM K
npoake U COOTBETCTBUA MPOAYKLMN KOHKPETHOMY HasHa4YeHUto, He npeaocTaBaaioTca. KomnaHusa
Unilin BV, noapa3geneHne HanobHbIX NOKPbITUI, HE BO3MELLLAET HMKAKME pacxoAbl Ha oniaty Tpyaa,
paboTbl NO MOHTaXKy uAM uto-Mbo nopobHoe. HacTosAwas rapaHTMA He pacnpocTpaHseTcs Ha
KOCBEHHbIE, HECTAHAAPTHbIE UM NOBOYHbIE YOLITKU. B psage cTpaH He paspellaeTcs UCKAYaTb Uan
OrPaHNYMBATL BO3MELLLEHWNE C/TYYaMHbIX UM KOCBEHHbIX YObITKOB; TaKUM 06pa3om, MO OTHOLWEHMIO K
BaM YKa3aHHble OrpaHUYEeHNA AN UCKAOUYEHMA HENPUMEHWUMbI.
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